
We have been given notice by the PSC lifting the ban on 

disconnection of utilities effective October 20, 2020. This 

post is the City of Falmouth notice that we will RESUME 

disconnects with the November 15th date. ANY 

PAYMENT ARRANGEMENT MUST BE MADE 

PRIOR TO NOVEMBER 1, 2020. No arrangements will 

be made day of disconnect. Per the PSC 

recommendations, one missed payment on any 

arrangement will result in disconnect. 


